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BioPassword 
BioPassword is the leading innovator in multi-factor authentication software for enterprise risk management. 
Unlike traditional authentication products which rely on hardware tokens, smart cards or client applications, 
BioPassword uses a simple, yet powerful, combination of the user’s standard logon credentials and additional 
factors such as keystroke dynamics, one time passwords, and challenge questions.  BioPassword’s software-
only server-based solution is accurate, secure, scalable to millions of users and immediately deployable across 
the enterprise and the Internet without impacting users. 
 
Brocade 
Brocade solutions provide a reliable foundation to help organizations maximize the value of their technology 
investments and data throughout mission-critical data centers and extended enterprise environments.  
Brocade is an industry leader in data center networking solutions and services that enable organizations to 
manage their most vital information assets. Global 500 companies rely on Brocade technology to keep their 
businesses running around the clock.  Brocade has pioneered the technologies that enable highly reliable and 
secure data center connectivity. Most of the world’s data flows through Brocade equipment and data center 
networks built on Brocade technology.  With its comprehensive family of industry-leading solutions, including 
Storage Area Networks (SANs) and File Area Networks (FANs), Brocade addresses critical information 
management challenges such as data backup, storage and server consolidation, and business continuance.  
With regional sales and innovation centers located around the world, Brocade is a diverse and global company 
with a clear vision for continued industry leadership. Brocade has captured and maintained a greater than 80 
percent market share in SANs. Moreover, new product categories continue to expand the total available 
market in which Brocade participates.  
 
Care Factor Computer Services 
Care Factor Computer Services Inc. (Care Factor) is an IT Infrastructure Solutions provider headquartered in 
Calgary, Alberta, Canada.  In the past several years, Care Factor has broadened its mandate to focus on 
delivering unparalleled business value to our clients across the entire IT value chain. Care Factor's mission is 
to be the leading provider of integrated IT solutions for our clients - with focus on four key solution sets, namely 
Data Center Solutions, Managed Services, Business Continuity and eSecurity Solutions 
 
Citrix 
Citrix is the global leader and the most trusted name in application delivery infrastructure. More than 200,000 
organizations worldwide rely on Citrix to deliver any application to users anywhere with the best performance, 
highest security and lowest cost. Citrix customers include 100% of the Fortune 100 companies and 99% of the 
Fortune Global 500, as well as hundreds of thousands of small businesses and prosumers. Citrix has 
approximately 6,200 channel and alliance partners in more than 100 countries. 
 
Colubris 
Wireless networking is more than just a tool for mobile connectivity, it's a technology that can differentiate you 
from the competition and help you surpass business goals.  Founded in 2000, Colubris Networks understands 
the endless opportunities inherent in wireless LAN technology and delivers intelligent WLAN solutions that 
optimize mobility and performance for the world's largest wireline and wireless carriers, and leading 
enterprises and institutions. 
 
CommVault 
CommVault is the only software company focused exclusively on data management, and their approach refers 
to the use of one efficient, scalable data management product to perform a complete range of data 
management functions.  The software uses an expandable range of application modules, sharing a single set 
of back-end services, to deliver leading-edge functionality that truly unifies and simplifies enterprise data 
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management and maximizes cost effectiveness.  This helps control the growth and cost of storage; avoid and 
reduce capital expenditures; speed backup and recovery; enable easy data archive; maximize the use of your 
storage devices and networks; gain time and cost-savings efficiencies; avoid the need for additional purchases 
of devices; maximize tape and disk use; and plan ahead for storage. 
 
Data Domain 
Data Domain systems identify redundant files and data as they are being stored, creating a storage footprint 
that is up to 20x smaller than the original dataset. Originally an ideal solution for backup and disaster recovery 
applications, customers are now deploying Data Domain de-duplication storage more broadly as a storage tier 
including near-line file storage, backup, disaster recovery (DR) and long term retention of enterprise data for 
reference, litigation support and regulatory compliance.  As enterprise data continues to expand exponentially, 
customers face the costly challenge of storing and managing all that information.  Data Domain helps 
enterprises continue to realize dramatic cost and efficiency improvements; minimize reliance upon tape 
technology; and meet stringent DR guidelines. 
 
F5 
People rely on business applications delivered by networks, running everything from e-mail to Web pages to 
customer orders.  But as businesses try to do more with their applications, complexity often increases to the 
point that networks and applications stop working.  F5 makes all your applications work using a single, 
universal platform.  This shared product platform provides a highly modular architecture that helps 
administrators take control of applications and keep them secure, fast, and available. This interface gives 
extraordinary flexibility and control over applications and devices.   

 
Hewlett-Packard 
HP is a technology solutions provider to consumers, businesses and institutions around the world. HP has an 
extensive network of dealers and authorized service personnel.  HP delivers solutions for consumers, 
enterprises and small to medium businesses, and explores how technology and services can help people and 
companies address their problems and challenges, and realize their possibilities, aspirations and dreams.  The 
goal of HP is to create more simple, valuable and trusted experiences with technology, continuously improving 
the way consumers live and work.  From infrastructure and business offerings that span from handheld devices 
to some of the world's most powerful supercomputer installations, HP offers consumers a wide range of 
products and services in a comprehensive portfolio that helps to match the right products, services and 
solutions to a customers' specific needs.  No other company offers as complete a technology product portfolio 
as HP. 
 
IFS 
IFS is a global enterprise applications company which provides software solutions that enable organizations to 
become more agile. Founded in 1983, IFS pioneered component-based enterprise resources planning (ERP) 
software with IFS Applications, now in its seventh generation. IFS' component architecture provides solutions 
that are easier to implement, run, and upgrade, and that give companies the flexibility to respond quickly to 
market changes, new business opportunities, and new technologies.  IFS has a solid, growing presence in the 
North American business software market. IFS North America serves medium-size to large companies in a 
variety of key industries, including aerospace and defense, industrial manufacturing, automotive, high-tech, 
construction, and process industries such as food and beverage.  IFS combines a global product and 
organization with local support for its customers. IFS North America is headquartered in Chicago, with major 
offices in Milwaukee; Raleigh, North Carolina; San Jose, California; Tucson, Arizona; Toronto; and Mexico City. 
IFS also has a large virtual organization to bring the company even closer to its customers while providing a 
better quality of life for its employees. 
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Intel 
Intel pushes the boundaries of innovation so our work can make people's lives more exciting, fulfilling, and 
manageable. And our work never stops. We never stop looking for the next leap ahead—in technology, 
education, culture, manufacturing, and social responsibility. And we never stop collectively delivering better 
solutions with greater benefits for everyone. 
 
LeftHand Networks 
LeftHand Networks delivers physical and virtual storage area networks that are easy-to-grow, easy-to-manage 
and designed to perform optimally in today’s global data centers. LeftHand Networks pioneered IP-based SANs 
in 2001, with innovative scalable SAN solutions built for businesses of every size.  Ideal for storage and server 
consolidation, multi-site SANs and disaster recovery, LeftHand’s SAN/iQ software is specifically designed to 
distribute and protect customer data by leveraging a cluster of industry-standard storage nodes. The patented 
architecture increases data availability and allows users to start small and grow their SAN seamlessly, 
simplifying management. 
 
Microsoft 
Founded in 1975, Microsoft is the worldwide leader in software, services and solutions that help people and 
businesses realize their full potential.  MS-DOS, .NET, Office XP, 2007 Office system, Windows, Windows 
Server, Windows 3.0, Windows 95, Windows 98, Windows 2000, Windows XP, and Windows Vista are 
registered trademarks of Microsoft Corporation. 
 
Novell 
Novell delivers infrastructure software for the Open Enterprise. Novell is a leader in desktop to data center 
operating systems based on Linux and the software required to secure and manage mixed IT environments. 
Novell helps customers around the world minimize cost, complexity and risk, allowing them to focus on 
innovation and growth. 
 
Progress Software 
Progress Software Corporation provides application infrastructure software for the development, deployment, 
integration and management of business applications. Our goal is to maximize the benefits of information 
technology while minimizing its complexity and total cost of ownership. Today the company has over 1,600 
employees in over 90 countries. Progress is headquartered in Massachusetts, USA, and is a worldwide leader 
in application infrastructure software. 
 
RIM 
Research In Motion is a leading designer, manufacturer and marketer of innovative wireless solutions for the 
worldwide mobile communications market.  Through the development of integrated hardware, software and 
services that support multiple wireless network standards, RIM provides platforms and solutions for seamless 
access to time-sensitive information including email, phone, text messaging, Internet and intranet-based 
applications.  RIM technology also enables a broad array of third party developers and manufacturers to 
enhance their products and services with wireless connectivity to data. 
 
Symantec 
Symantec is a global leader in infrastructure software, enabling businesses and consumers to have confidence 
in a connected world. The company helps customers protect their infrastructure, information and interactions 
by delivering software and services that address risks to security, availability, compliance and performance. 
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Synnex 
SYNNEX Canada Limited, a wholly-owned subsidiary of SYNNEX Corporation, is a leading distributor of 
technology products to more than 8,000 resellers throughout Canada. 
 

a. Fargo Card Printing 
Fargo Electronics is a global leader in the development of secure technologies for identity 
card issuance systems, including secure ID card printer/encoders, materials and software.  
Fargo card issuance systems reduce vulnerabilities and the potential loss of time, money and 
lives by continually improving the security of identity credentials.  Fargo's approach to 
innovation enables easy integration of new technologies into existing systems, so that they 
function at the highest, most efficient level possible. 

 
b. Axis Security Cameras 

Axis is an IT company offering network video solutions for professional installations. The 
company is the global market leader in network video, driving the ongoing shift from analog to 
digital video surveillance. Axis products and solutions focus on security surveillance and 
remote monitoring, and are based on innovative, open technology platforms.  The company is 
focused primarily on the rapidly growing market for network video solutions and its products 
are primarily used in network applications for security systems and remote monitoring.   
 

c. Brady People ID 
Brady People ID (formerly Comprehensive ID Products, Inc. - CIPI) is a manufacturer and 
worldwide distributor of ID products serving the identification, security, promotional 
advertising, and awards & engraving industries.  We own and operate manufacturing facilities 
in China and the United States, have sales offices in the U.S., Europe, and Asia and distribute 
our ID products through a global network of authorized resellers. 

 
Targus 
Targus Group International, Inc. pioneered the notebook carrying case category, partnering with corporations, 
retailers, and OEMs to provide the best possible protection for notebook PCs. Targus continues to define and 
shape the market for mobile computing cases and accessories. 
 
Touchpaper 
Touchpaper is a leading global provider of IT Business Management solutions, delivering measurable value for 
IT and customer services. With over 20 years of experience, Touchpaper is one of the most established and 
respected international providers of IT Business Management solutions, encompassing IT Service 
Management, Customer Service Solutions and Network and Systems Management.  Touchpaper has over 
1,800 customers around the world and is the IT Service Management provider recommended by Novell 
worldwide with integration to Novell ZENworks, GroupWise and Identity Security Management.  
 
Tripp Lite 
Enhanced service and industry-exclusive products have been Tripp Lite trademarks for more than 80 years.  
Tripp Lite's innovations include the world's first UPS system designed specifically for personal computers, and 
the world's most trusted premium surge suppressor with more than 15 million in use. Tripp Lite maintains the 
highest level of ready-to-ship inventory in the industry with more than 1,000 different products, including UPS 
systems, surge suppressors, inverters, KVM switches, cables and connectivity products, power strips and 
PDUs, notebook accessories, rack systems, network management accessories and more.  
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ViewSonic 
ViewSonic Corporation is a leading global provider of visual display products. ViewSonic develops, markets and 
supports a broad range of innovative products including LCD monitors, LCD TVs, projectors, digital signage 
displays and other display products. 
 
Vizioncore 
Vizioncore provides software that helps organizations safeguard and optimize their virtualized environments 
and allows them to extract the maximum return on their investment in the VMware platform. Vizioncore's 
software products support essential IT strategies, including business continuity, high availability and disaster 
recovery. What sets Vizioncore apart is our understanding of the unique characteristics and requirements of 
virtualization. As a VMware Community Source member and Technical Alliance Partner of VMware, and as a 
highly active and recognizable member of the virtualization user community, Vizioncore has a unique 
perspective on the industry, which informs and shapes the development of products that have become 
industry standard and essential to running robust virtual environments. Vizioncore's executive management 
team all have developed deep understanding of the virtualization industry from years of hands-on, front-line 
experience. 
 
VMware 
VMware is the global leader in virtualization solutions from the desktop to the data center. Customers of all 
sizes rely on VMware to reduce capital and operating expenses, ensure business continuity, strengthen 
security and go green. With more than 100,000 customers and more than 10,000 partners, VMware is one of 
the fastest-growing public software companies. 
 
WatchGuard 
Since 1996, WatchGuard Technologies has provided reliable, easy-to-manage security appliances to hundreds 
of thousands of businesses worldwide. Our Firebox® X family of unified threat management (UTM) solutions 
provides the best combination of strong, reliable, multi-layered security with the best ease of use in its class. 
Our newest line of products, the WatchGuard® SSL 500 and SSL 1000, makes secure remote access easy and 
affordable, regardless of the size of the network. All products are backed by LiveSecurity® Service, a ground-
breaking support and maintenance program. WatchGuard is a privately owned company, headquartered in 
Seattle, Washington, with offices throughout North America, Europe, Asia Pacific, and Latin America. 


