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Care Factor Computer Services 
Care Factor Computer Services Inc. (Care Factor) is an IT Infrastructure Solutions provider headquartered in Calgary, 
Alberta, Canada.  In the past several years, Care Factor has broadened its mandate to focus on delivering 
unparalleled business value to our clients across the entire IT value chain. Care Factor's mission is to be the leading 
provider of integrated IT solutions for our clients - with focus on four key solution sets, namely Data Center Solutions, 
Managed Services, Business Continuity and eSecurity Solutions 
 
Citrix 
Citrix is the global leader and the most trusted name in application delivery infrastructure. More than 200,000 
organizations worldwide rely on Citrix to deliver any application to users anywhere with the best performance, highest 
security and lowest cost. Citrix customers include 100% of the Fortune 100 companies and 99% of the Fortune 
Global 500, as well as hundreds of thousands of small businesses and prosumers. Citrix has approximately 6,200 
channel and alliance partners in more than 100 countries. 
 
CommVault 
CommVault is the only software company focused exclusively on data management, and their approach refers to the 
use of one efficient, scalable data management product to perform a complete range of data management functions.  
The software uses an expandable range of application modules, sharing a single set of back-end services, to deliver 
leading-edge functionality that truly unifies and simplifies enterprise data management and maximizes cost 
effectiveness.  This helps control the growth and cost of storage; avoid and reduce capital expenditures; speed 
backup and recovery; enable easy data archive; maximize the use of your storage devices and networks; gain time 
and cost-savings efficiencies; avoid the need for additional purchases of devices; maximize tape and disk use; and 
plan ahead for storage. 
 
Data Domain 
Data Domain systems identify redundant files and data as they are being stored, creating a storage footprint that is 
up to 20x smaller than the original dataset. Originally an ideal solution for backup and disaster recovery applications, 
customers are now deploying Data Domain de-duplication storage more broadly as a storage tier including near-line 
file storage, backup, disaster recovery (DR) and long term retention of enterprise data for reference, litigation support 
and regulatory compliance.  As enterprise data continues to expand exponentially, customers face the costly 
challenge of storing and managing all that information.  Data Domain helps enterprises continue to realize dramatic 
cost and efficiency improvements; minimize reliance upon tape technology; and meet stringent DR guidelines. 
 
Ergotron 
Founded in 1982 by VESA FDMI standard author and visionary Harry Sweere, Ergotron has been improving the human 
interface with digital displays for over 25 years. Our history of innovation and passion for differentiation is evidenced 
in over 35 patents and our growing portfolio of beautifully designed mounting and mobility products for computer 
monitors, notebooks, and large flat panel displays and TVs that are as easy to use as they are to mount. Ergotron’s 
mounting solutions includes wall and desk mount arms, desk stands, carts and vertical lifts. High-quality products 
offered at an exceptional value are the hallmark of Ergotron.  Headquartered in the United States, Ergotron has a 
division and four subsidiaries in Europe, and is represented in 67 countries worldwide. 
 
F5 
People rely on business applications delivered by networks, running everything from e-mail to Web pages to customer 
orders.  But as businesses try to do more with their applications, complexity often increases to the point that networks 
and applications stop working.  F5 makes all your applications work using a single, universal platform.  This shared 
product platform provides a highly modular architecture that helps administrators take control of applications and 
keep them secure, fast, and available. This interface gives extraordinary flexibility and control over applications and 
devices.   
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Hewlett-Packard 
HP is a technology solutions provider to consumers, businesses and institutions around the world. HP has an 
extensive network of dealers and authorized service personnel.  HP delivers solutions for consumers, enterprises and 
small to medium businesses, and explores how technology and services can help people and companies address 
their problems and challenges, and realize their possibilities, aspirations and dreams.  The goal of HP is to create 
more simple, valuable and trusted experiences with technology, continuously improving the way consumers live and 
work.  From infrastructure and business offerings that span from handheld devices to some of the world's most 
powerful supercomputer installations, HP offers consumers a wide range of products and services in a 
comprehensive portfolio that helps to match the right products, services and solutions to a customers' specific needs.  
No other company offers as complete a technology product portfolio as HP. 
 
IFS 
IFS is a global enterprise applications company which provides software solutions that enable organizations to 
become more agile. Founded in 1983, IFS pioneered component-based enterprise resources planning (ERP) software 
with IFS Applications, now in its seventh generation. IFS' component architecture provides solutions that are easier to 
implement, run, and upgrade, and that give companies the flexibility to respond quickly to market changes, new 
business opportunities, and new technologies.  IFS has a solid, growing presence in the North American business 
software market. IFS North America serves medium-size to large companies in a variety of key industries, including 
aerospace and defense, industrial manufacturing, automotive, high-tech, construction, and process industries such 
as food and beverage.  IFS combines a global product and organization with local support for its customers. IFS North 
America is headquartered in Chicago, with major offices in Milwaukee; Raleigh, North Carolina; San Jose, California; 
Tucson, Arizona; Toronto; and Mexico City. IFS also has a large virtual organization to bring the company even closer 
to its customers while providing a better quality of life for its employees. 
 
Intel 
Intel pushes the boundaries of innovation so our work can make people's lives more exciting, fulfilling, and 
manageable. And our work never stops. We never stop looking for the next leap ahead—in technology, education, 
culture, manufacturing, and social responsibility. And we never stop collectively delivering better solutions with 
greater benefits for everyone. 
 
Novell 
Novell delivers infrastructure software for the Open Enterprise. Novell is a leader in desktop to data center operating 
systems based on Linux and the software required to secure and manage mixed IT environments. Novell helps 
customers around the world minimize cost, complexity and risk, allowing them to focus on innovation and growth. 
 
Red Hat 
Founded in 1993, Red Hat is the premier Linux and open source provider. Rated the number one enterprise software 
vendor for value in a CIO Insight Magazine study for four consecutive years, Red Hat is the most recognized Linux 
brand in the world. We serve global enterprises through technology and services made possible by the open source 
model. Solutions include Red Hat Enterprise Linux, middleware, and a broad range of management and services: 
consulting, 24x7 support, Red Hat Network. Red Hat's global training program operates worldwide and features 
RHCE, the global standard Linux certification. 
 
RIM 
Research In Motion is a leading designer, manufacturer and marketer of innovative wireless solutions for the 
worldwide mobile communications market.  Through the development of integrated hardware, software and services 
that support multiple wireless network standards, RIM provides platforms and solutions for seamless access to time-
sensitive information including email, phone, text messaging, Internet and intranet-based applications.  RIM 
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technology also enables a broad array of third party developers and manufacturers to enhance their products and 
services with wireless connectivity to data. 
 
Symantec 
Symantec is a global leader in infrastructure software, enabling businesses and consumers to have confidence in a 
connected world. The company helps customers protect their infrastructure, information and interactions by delivering 
software and services that address risks to security, availability, compliance and performance. 
 
Synnex 
SYNNEX Canada Limited, a wholly-owned subsidiary of SYNNEX Corporation, is a leading distributor of technology 
products to more than 8,000 resellers throughout Canada. 
 
Targus 
Targus Group International, Inc. pioneered the notebook carrying case category, partnering with corporations, 
retailers, and OEMs to provide the best possible protection for notebook PCs. Targus continues to define and shape 
the market for mobile computing cases and accessories. 
 
ViewSonic 
ViewSonic Corporation is a leading global provider of visual display products. ViewSonic develops, markets and 
supports a broad range of innovative products including LCD monitors, LCD TVs, projectors, digital signage displays 
and other display products. 
 
Vizioncore 
Vizioncore provides software that helps organizations safeguard and optimize their virtualized environments and 
allows them to extract the maximum return on their investment in the VMware platform. Vizioncore's software 
products support essential IT strategies, including business continuity, high availability and disaster recovery. What 
sets Vizioncore apart is our understanding of the unique characteristics and requirements of virtualization. As a 
VMware Community Source member and Technical Alliance Partner of VMware, and as a highly active and 
recognizable member of the virtualization user community, Vizioncore has a unique perspective on the industry, which 
informs and shapes the development of products that have become industry standard and essential to running robust 
virtual environments. Vizioncore's executive management team all have developed deep understanding of the 
virtualization industry from years of hands-on, front-line experience. 
 
VMware 
VMware is the global leader in virtualization solutions from the desktop to the data center. Customers of all sizes rely 
on VMware to reduce capital and operating expenses, ensure business continuity, strengthen security and go green. 
With more than 100,000 customers and more than 10,000 partners, VMware is one of the fastest-growing public 
software companies. 
 
WatchGuard 
Since 1996, WatchGuard Technologies has provided reliable, easy-to-manage security appliances to hundreds of 
thousands of businesses worldwide. Our Firebox® X family of unified threat management (UTM) solutions provides 
the best combination of strong, reliable, multi-layered security with the best ease of use in its class. Our newest line of 
products, the WatchGuard® SSL 500 and SSL 1000, makes secure remote access easy and affordable, regardless of 
the size of the network. All products are backed by LiveSecurity® Service, a ground-breaking support and 
maintenance program. WatchGuard is a privately owned company, headquartered in Seattle, Washington, with offices 
throughout North America, Europe, Asia Pacific, and Latin America. 


